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Beamex Care Plan - USA

Maintain the accuracy and reliability of measurement
equipment throughout its lifetime.

The Beamex Care Plan is a 3-year contract for the recalibration and maintenance of
Beamex equipment. This plan ensures that your Beamex calibrators remain accurate
and in operating condition throughout their lifecycle.

A calibrator is typically a significant investment with a long operating life. However, a
calibrator becomes useless unless it is recalibrated periodically to remain accurate and
traceable. Unexpected damage to a calibrator could become expensive and take a long
time to repair without a proper strategy in place.

The Beamex Care Plan covers recalibration and most repair services, assuring accuracy
and optimal operating conditions, while managing equipment lifecycle costs.

The Beamex Care Plan main benefits:

¢ Periodical NIST recalibrations to guarantee that your calibrators remain accurate and
traceable

¢ Free repairs even in the case of accidental damage, ensuring that your calibrators will
always remain in operating condition

¢ Easily manage the maintenance of your calibrators with predictable fixed maintenance
costs — no surprises

The Beamex Care Plan includes the following services:

¢ Annual recalibrations with a NIST calibration certificate

¢ Free shipments to and from the Beamex laboratory in Marietta, GA
* Free repairs, even in the case of an accidental damage

e Extended warranty

¢ Replacement of wearable parts

¢ Annual email notification of due calibration

e Applicable updates of firmware, device description files and more
e Help-desk services

e Priority service

Please review the Beamex Care Plan Terms and Conditions for a detailed description of

allincluded services. The Beamex Care Plan is a fixed 3-year agreement that is available
for previously or newly purchased calibrators. The Beamex Care Plan is available in the
United States, if you are located outside of this area please contact your local Beamex

distributor for availability.
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