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Beamex Quality Policy

BEAMEX QUALITY POLICY

Beamex exists to provide a better way to calibrate. We create customer value through technology
and services that improve how calibration is performed and managed. At Beamex, quality is an
integral part of our daily operations and a cornerstone of our ambition to be recognized and

trusted as the No. 1 calibration company in the world.

Beamex develops, manufactures, and markets high-quality calibration equipment, software systems, and
services for the calibration and maintenance of process instruments, helping customers worldwide ensure
and maintain traceable measurements. As calibration is based on credibility, both delivered and perceived
quality must never be compromised in any part of our operations. This requires everyone to be engaged,
understand their role in achieving our quality objectives, and be empowered to act in a way that meets or

exceeds customer expectations and reflects the Beamex brand.

Our quality policy summarizes our commitment to:

e developing and maintaining a quality culture that supports products and services trusted and
preferred by our customers;

e complying with applicable laws, regulations, and internal requirements;

e continuously challenging and improving our systems and procedures; and

e ensuring that quality responsibilities are understood, promoted, and actively supported by all
employees.

Managers at all levels are responsible for measuring, reviewing, and taking action to improve quality
performance systematically and continuously. Employees, suppliers, partners, and other interested parties
together contribute to the Beamex Quality. With Beamex core KPIs, we continuously measure key indicators
such as customer satisfaction, process performance, employee learning and professional growth, innovation

capability, and the financial performance of the Beamex Group.

The Beamex ISO 17025 accredited laboratory plays a vital role in our strategy by ensuring that our calibration

capabilities meet the required quality level and by providing independent monitoring of our product quality.

The Beamex Quality Management System is described in detail on our intranet, where all personnel can easily
access quality-related documents, process descriptions, and instructions. The quality manual for the

accredited calibration laboratory is also available through the intranet.

Governance
Director, ICT & Management Systems, supported by the Beamex Management Systems team, is responsible

for the implementation, monitoring, and maintenance of this policy.

This policy applies to the entire Beamex Group and is reviewed annually by top management as part of the
Management Review process to ensure its relevance, effectiveness, and compliance with applicable legal and

other requirements.
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